Sullivan University Contact Information

The following information is provided to assist students, faculty, staff, parents and the public with
contact details necessary to obtain information about Sullivan University. This disclosure is to promote
compliance with The Higher Education Opportunity Act (HEOA) of 2008.

Inquiries for matters not mentioned below should be directed to the location’s Administrative Office.
Accreditation:

Contact: Provost
502-456-6504

Academic Programs:

Contact: 502-456-6504 (Louisville)- Enrollment Services
859-514-7620 (Lexington)- Academic Services
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 866-755-7887 (Online)

Confidentiality of Records (FERPA and HIPAA):

Contact: 502-456-6504 (Louisville)- Student Services
859-514-7620 (Lexington)-Academic Services
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 888-833-5312 (Online)

*Refer to Student Handbook for the university’s policy
Constitution Day:

Contact: 502-456-6504 (Louisville)-Student Services
859-514-7681 (Lexington)- Student Services
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 888-833-5312 (Online)

Cost of Attendance:
Contact: 502-456-6771 (Louisville)-Financial Planning
859-514-7660 (Lexington)- Financial Planning

502-942-8500 (Fort Knox)- Financial Planning
502-413-8830/ 877-253-1584 (Online)

Crime Statistics, Campus Security Policies, Campus Crime and Fire Logs:

Contact: 502-413-8888(Louisville)- Public Safety
859-514-3600 (Lexington)- Public Safety



502-942-8500 (Fort Knox)- Administration
502-413-8888 (Online)

Copyright Infringement and Peer-to-Peer File Sharing:

Contact: 502-456-6504 (Louisville)- Student Services
859-514-7620 (Lexington)-Academic Services
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 888-299-5312 (Online)

*Refer to Student Handbook for the university’s policy
Disabled Student Services:

Contact: 502-456-6504 (Louisville)-Student Services
859-517-7620 (Lexington)-Academic Services
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 888-299-5312 (Online)

Note: Other professionals may be involved outside of Student Services depending on the nature of the
disability and request for accommodation.

Drug/Alcohol Policy:

Contact: 502-456-6504 (Louisville)- Student Services
859-514-7670 (Lexington)- Student Services
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 888-299-5312 (Online)

*Refer to Student Handbook for the university’s policy
Employment Statistics for Graduates:

Contact: 502-459-3535 (Louisville, Fort Knox and Online)
859-514-7680 (Lexington)

Financial Aid Penalties for Drug Law Violations:

Contact: 502-456-6771 (Louisville)- Financial Planning
859-514-7660 (Lexington)- Financial Planning
502-942-8500 (Fort Knox)- Financial Planning
502-413-8830 / 877-253-1584 (Online)



Financial Aid:

Contact:

502-456-6771 (Louisville)- Financial Planning
859-514-7660 (Lexington)- Financial Planning
502-942-8500 (Fort Knox)- Financial Planning
502-413-8830/ 877-253-1584 (Online)

Graduation and Retention Rates, IPEDS data, College Navigator Information:

Contact:

Sullivan University Registrar
502-456-6508 (Louisville, Lexington, Fort Knox and Online)

Identity Theft Prevention Policy:

Contact:

502-456-6504 (Louisville)- Student Services
859-514-7660 (Lexington)-Financial Planning
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 888-299-5312 (Online)

*Refer to Student Handbook for the university’s policy

Missing Student Policy and Notification Protocol:

Contact:

502-456-6504 (Louisville)- Student Services
859-514-7681 (Lexington)- Student Services
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 888-299-5312 (Online)

*Refer to Student Handbook for the university’s policy

Refund Policy and Return of Title IV Financial Aid:

Contact:

502-456-6771 (Louisville)- Financial Planning
859-514-7660 (Lexington)- Financial Planning
502-942-8500 (Fort Knox)- Financial Planning
502-413-8830 / 877-253-1584 (Online)

*Refer to the Sullivan University Catalog for the university’s policy

Transfer of Credit and Articulation Agreements:

Contact:

502-456-6508 (Louisville)- Registrar
859-514-7620 (Lexington)- Registrar
502-942-8500 (Fort Knox)- Registrar
502-413-8830 / 888-299-5312 (Online)



Voter Registration:

Contact: 502-456-6504 (Louisville)- Student Services
859-514-7681 (Lexington)- Student Services
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 888-299-5312 (Online)

*Refer to Student Handbook for the university’s policy

Withdrawal:

Contact: 502-456-6508 (Louisville)- Enrollment Services
859-514-7620 (Lexington)-Academic Services
859-514-7660 (Lexington)-Financial Planning
502-942-8500 (Fort Knox)- Administration
502-413-8830 / 888-299-5312 (Online)

Equal Opportunity Admissions:

As stated in the Sullivan University Catalog:

It is the policy of Sullivan University to admit all applicants who meet the University’s academic
and technical standards for admission or participation in a particular education program or
activity without regard to race, color, religion, sex, national origin, creed, sexual orientation,
veteran status, disability or age.

A similar policy exists in The Sullivan University System, Inc., Faculty/Staff Manual for employees of the
institution.



